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Expencee Head

1 |Brand Promotion: E-Commerce Website Development, Logo Development,
Product Tagging and Bar Coding, E Catalogue, Packaging business card etc.

2 | Advertising and Publicity: Web Marketing/Publicity shall include activities like
leveraging social media platform, emails/mobile marketing, influencer marketing,
content creation, collaboration, SEQ, Web analytics, digital ads, listing online local
directories, listing products on leading e-commerce platform, GST registration.

product

3 |Business Development and marketing, selling of product: Website should
primarily built the e-commerce platform to connect buyers to handicraft product for
purchasing online and engaging visitor to spend more time with the website by
making the content interesting and relevant. The website should act as an easily
accessible data centre and a tool towards self-service customer support
mechanism seeking opportunities abroad through attractive display of cluster

4 | Display of relevant information about cluster, crafts process, craft person and their
stories, Craft product etc.

5 |Information service and support to potential customers: The website must
incorporate the customer service and customer support feature to provide
technical assistance with products or answer customer's question about their
purchase of experience.

6 | To improve interaction with current and potential customers: Linkage of social
media pages on website, develop interesting and. relevant content to engage
visitor to spend more time with website, display of product review and rating from
customers, reaching the target market using web tools & analytics.
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